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AssumI:_)tions

* You will be using cardinal.com applications shortly or
Immediately after this training

* You have a cardinal.com user ID and password

*1f you need user ID, please call Cardinal Health
customer service at 1-800-926-3161



Agenda and Objectives

 Agenda:

* Prepare to Use Ordering

* Build An Order

Analyze and Send an Order
Create a Request for Credit

Learning Objectives:

Understand the three settings
that will optimize the ordering
experience

Understand how to build an order

Understand how to analyze and
send an order

Understand how to create a
request for credit
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Prepare to Use Ordering



Logging Into cardinal.com ordering

Point your browser
to:

www.cardinal.com

Enter your user id
and password

Press enter or click
‘Sign in’

Contact us | Sign in | El U.S.A. (Change) - English

CardinalHealth [Search Go|

Aboutus Ourbusinesses Investors News/Media Careers
'E'.”

Username
|bw0mack

Password

Illllllllll m
Reset password

Learn mere / Register

Browse catalogs

fFee e =l Can an instrument operate like

: = Learn more
Explore: an extension of the human hand?

0y
About us ! i

R

Investors

News/Media — . . .
Cardinal Health is a global healthcare company, serving:
News | More... Hospitals/Providers
Cardinal Health Introduces Hospitals
its AvVAmax™ Advanced
ertebral Augmentation
System at the Society of
Interventional Radiclogy's
Annual Meeting = Read more

Add cur RSS feed

Retail pharmacies Biotech/Pharma/Suppliers

Retail chains Biotechnology/

Fhysician offices Community/Independent Fharmaceutical companies

Surgery centers Medical suppliers

Laboratory suppliers

) Home | Sitemap | Contact us | Legal | Privacy policy
Alaris® SE pump recall

information

2006 Annual Report




Accessing Ordering

Logoff
Feedback

Home
Help

CardinalHealth Pharmaceutical Distribution

Orders Inwventory Mgmt Reports Services Account Admin

Place Orders | Dept. EBilling | Receive Shipments | Return Product | Review Shipments

 From the red navigation bar:
— Click on ‘Orders’ and ‘Place Orders’

 When you click on ‘Place Orders’ for the first time,
you will be prompted to download the Java applet.
This will take a few minutes based on your Internet
Speed.




Settings for Success

CardinalHealth = S

Sork Order
Adding To Order

Colurnn Selection Departrnent

Search Results

Create Order 0 Un:
Create order

Account Property: User Properties:

Current Account
Test Account

Order Analysis

Home
-

Printing

Contrack Ranking

Logoff
Enodborl

X

Shelf Labels
List Defaults

<press Lists »

Sort Search Results By: Then By: Then By: Then By:
29-535353 wur Saved Lists »
> Switch to another account ) speed Saort @ Strength ) Strength @ Unit of Issue Cost
- - :) Forrm D Forrmn D Unit Price
 Check settings in b w G
™ Hone 1 Hone Iternatives REF s
-
‘Customize’ I
ustomize .
y not be removed.
1. Search results sort
L]
2. Contract ranking
-
Cancel| | Apply
-
3]
Purchasze Order #: LinesT Total: $0.00

select ¢ |[Print|[ Save » |[ ShelfLabels

| Order Analysis Graph{” Customize |
N\




1. Set Search Results Sort

x|
Column Selection Sort Order Departrment Order Analysizs Primting Shelf Labels
Search Results Adding Ta Order Contract Ranking List Defaults
Account Property: User Properties:

Sort Search Results By: Then By: Then By: Then By:

) Speed Sort W Strength W Unit of Issue Cost

{:} Best Prica {:} Farrm D Farrn {:} Unit Price

@ Contract Ranking {:} Size @ Size {:} Mone

{:} Mone D Mone

« Contract Ranking — bubbles MMCAP contracts to
the top of the search results list

« Additional Sorts — within each contract group, sort
by strength, then size within strength and finally by
unit of issue cost (each unit)

e Goal — quickly find products that will yield rebates
or other purchasing benefits




2. Set Contract Ranking

[ ]

Options
Column Selection Sort Order Department Crder Analysis Printing Shelf Labels
Search Results Adding To Order Contract Ranking Lizt Defaults

Account Properties:
Designate a rank and a color for each contract, Enter ranks up to 2

Contract Marne Contrack # Rank Rank Colar
ACCESS CONTIMULIM A& gz | 2 1
ACCESS CONTIMULM B 2945 | 2 z
MIMMESOTA MULTISTATE 4332 || i 3 =default=
ACUTECARE ALLTAMCE 11 10051 || 2| < =default=
5 =<default=
*Rank MMCAP contracts as 1 & e
7 <default>
g <default>

*Rank Other contracts as 2
«Can enter ranks up to 8

Click into the color to highlight all products by the color
and desired for each rank

Facilities should rank contracts on a quarterly basis to
optimize pgrchases. S

e e e e e o |
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Search Methods in Orderin

rdinalHealth Pharmaceutical Distribution

Orders Inventory Mgmt Reporis Services Account Admin

Create Order 0 Unzent Orders Crder Histary Crder Lists Import

Create order

Current Account

Home
Help
Coach

Logoff
Feedback

Express Lists »

Select the searching method that Your saved Uists »
matches your work flow: | K] o e

1. Search box b

2_ QUiCk add o o1 N Rurber | _quantiy | _sser |

3. Category search

4. EXpress lists _

5. Import from handheld

[k]

Purchase Order #:

select » |[Print|[ Save » |[ ShelfLabels »

Lines: O Total: $0.00
| Order Analysis Graph || Customize | Send Order




Product Search Field

y- Home

CardinalHealth Pharmaceutical Distribution H=lp

Coach

Logoff
Feedb=ck

Orders Inventory Mgmt Reports Services Account Admin

Create Order 1 Unzent Orders Order History Order Lists Irmport

Create order

Express Lists »

Use ‘Starts with’ or select IR
‘Contains’ to enhance —

Click on a column header to sort

D I Trade Marme Additi. .. Stack Strength Farrn I Size | Unit Cost Car
your SearCh -0444-01 | ASPIRIN STocken | 325MGE THES 1¥100 & $0,62 | ACCESS [a]
-0241-16 | ASPIRIN EC STOCKED | 21MG TABS 1x1Z20 EA $1.46 | ACCESS
-0448-01 | ASPIRIN EC STockeD | 325MGE THES 1¥100 E& $1.55 | ACCESS
-3313-10 | ASPIRIN (3% ooo STOCKED | 325MG TABS ix1000... $5.74 | ACCESS
. -1052-01 | ASPIRIN/ANTACID STOCKED | 325MG TABS 1%100 EA $1.47 | PREMIE
I n the SearCh fleld , enter -0442-10 | ASPIRIN EC STocken | 325MG TARS 1%1000... $6.03 | PREMIE

a partial Generic or
Trade Name, Cardinal
ltem Number, 11-digit or

-

last 6 digits of the NDC.
| .

v ]

Purchase Order #: Lines: & Total: $19.91

| Select » || Print || Save P || Shelf Labels » | Order Analysis Graph || Customize |




Find Alternatives

=
{= Search for products
R R . Express Lists »
Click on the link to view antacd || _Find
. T Your Saved Lists »
. = «ch by category
>Alternatives
Filter results by: |{se|ect} "l Equal to: Click on a calumnn header to ot
O = Alternati.. | 2266740 $1.74 | stocken | AMTACID DOUB... | MAGMESIUM ... 0| 400-40... | SUSP | 1¥360 ML | 00182-6161-3(a
|l = Alternati.. | 1466358 $0.94 | grocken | AMTACID MAGHESIUM .., 0| 2z00-20... | SUSP | 1¥Z60 ML | 00182-6160-3
0 |l > Altarnati.. | 1979756 $1.52 | stocken | AMNTACID CALCIUM Ch.., 0| 7S0MG CHEW | 1%96 EA | 00182-1136-%9
il = Alternati.. | 3641545 £44,50 | NOTSTKD | ANTACID MAGHESILIM .., 0| 237.5-... |SUSP | 12H355.. | 62559-1522-0
I |l = alternati... | Z7EZETZ $0.00 | DCDIS | ANTACID o | CALCIUM CA,. 0 | soomMG CHEW | 1%¥150 EA | 00113-0478-4
I 2464856 40,00 | MFRDIS @ ANTACID EXTRA.. | MAGMESIUM .., 0| 400-40.., | LIQD | 1%Z60 ML | O0603-0696-5
[ ] | .
(] | .
1 | 0 [
[ ] | .
1 | 0 D
mEl__|
[ ] | . D
1 | - M
mal__ C’ indicates contract
[] | .
[ ] | . D
1 | 0 D
1 | 0 [
[] | hal
1 »|
[close |[ Print » |[ customize Auto Fill Quantites + | [[EEEC A




Narrow Your Search Results

Kl'hen select )
the filter
R attribute from
JONESSREREEE the second
drop down.

Found 518 products matching 'calcium’ m
ch by c =]

Equal tao: @

* Search for products

Filter results by

1 || |= Alternati.., 1025279 a— FB 600 CALCIUN
O > Alternati 1438332 AL-500 CALCIUN EpTeas UES O
— Found 518 praducts rmatching 'calcium’ .
[ = Altarnati 1025253 B &00 ... | CALCIUM Your Saved Lists »
D | |= Alternati 2711083/ ITOCKEDF T=Ter SHELL CALCIUN
D = Alternati 32?4y STOCKED | CALCIUM CARB... | CALCIUM
D = Alternati., 36y TEMPOUT | CALVITE P& CALCIUN
0= STOCKED | FIeEr-Lax | CALCIL | o e M s Isssan
TEMPOUT | FIBER-LAY calcIun | O = Alternati 1025279 $1.23 | srockep | CALCARE 500 SO0MGE-100U 0 &00MG | TARS | ANG0 EA | 00182-4140-2{=
I O narrOW your STOCKED | CALGIUM LACT... | caLcIuwm | O = Alternati., | 1438332 $1.11 | stocken | OVST-CAL-500 32:21223 0 S00MG | TABS | 1X60 EA | 00182-1576-2
FTOEEED | CRLETOnETE caLcion | O > Alternati.. | 1025252 £1.31 | srockep | CALCARE €00 ... S00ME-2000 0| 600MG,.. | TABS | 1KE0 EA | 00182-4141-2
O = mlternati.. | 2711083 |  $10.50 | STOCKED | OYSTER SHELL ... 0]500MG | TABS | 1¥1000.. | 65162-0434-1
STOCKED | CAL GEST CALCIUN = N S00MG-400U
Searc resu S O > Alternati.. | 3274396 41.30 | STOCKED | CALCIUM CARE... I — 0| B00MG,.. | TABS | 160 EA | 65162-D383-0
. STOCKED | CvSCO D CALCIUN [ = slternati.. | 2635794 $7.22 | TEMPOUT | CALVITE PaD e 0| 105MG., | TABS | 1¥100 EA | £0258-0128-0
Select a fllter STOCKED | OYSCO-500 CALCIUNM [ O = Alternati.. | 2445922 $4.55 | STOCKED | FIRER-LAH CAICTOM FOL.. | 0 625MG& | TABS | 1430 EA | 00536-4306-1
STOCKED | CalcIUM CARE... | calcIUn | [ > Altarnati 1208386 £2.66 | TEMPOUT | FIBER-LAY CALCIUM POL... 0| 625MG TABS | 1MED EA | 00536-4306-0
fr th f“" t Sl caLcron | O = Alternati.. | 1781972 $1.85 | srocken | CALCIUM LACT... | CALCIUM LAG... 0]650MG | TABRS | 1¥100 EA | 00182-0362-0
I | I 1134428 12,75 | STOCKED | CALCIONATE CALCIUM aLU.. | o 1.8am/.. | svRP | 14480 ML | 00536-2770-8
0 e S sTocken | OYST-CAL-500 cALCIUN = *
L = Altarnati... 1604262 £2.15 STOCKED | CAL GEST CALCIUM ChA,.. 0| S00mMG CHEMW 1X150 EA | 00S26-4742-9
d d STOLKED | GTST-CAL-D CALCIUN M5 > Alternati... | 1241496 41,44 | STOCKED | OYSCO D CALCIUM CA.., 0] 250MG,.. | TABS | 13100 EA | 00536-4103-0
rop OWn . ETOCKED | ANTACID CALCIUN | ] = Alternati.. | 1376565 $1.60 | STOCKED | OVSCO-500 CALCIUM Ch,.. 0| snomsG TABS 1KB0 EA | D0S36-4106-0
/( calcn | O > Alternati... | 1025139 $1.83 | STOCKED | CALCIUM CARB... | CALCIUM CA... 0] 600MG.. |TABS | 16D EA | 00536-3424-0
O = Alternati 3436052 $4.95 | STOCKED | MAG-SR CALCIUM Ch.. 0] 106-64.. |TABS | 1460 EA | 60258-0174-0
- - O > Alternati.. | 1728922 £1.29 | srockep | O¥ST-CAL-SO0 CALCIUM CA,.. 0| s00MG TABS | 1120 EA | 00182-1576-0
| Closa || Print } || Customize | —m= .
N > mlternati.. | 3278835 $1.67 | srocken | OYST-CAL-D CALCIUMAVIT. . 0] 500MG,.. |TABS | 1¥120 EA | 00182-4439-0
W > Alternati.. | 1979756 41.57 | sTockep | ANTACID CALCILM Ca,.. 0| 750MG CHEW | 1¥96 EA | 00182-1136-94_|
1 = altarnati 2?RT14R1 49.n4 Lol CTLIR O 0 DORG Tap, 11000 nod -4 q|-1|:
|2

[close |[ print » || customize
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Check Price and Availabilit

Logoff
Go To
Feedback

: . Hame
If yOU bUlld your CardinalHealth Pharmaceutical Distribution sl

Coach

order throughout e e e e
the day before
sending, you can

reate Order 22 Unsent Crders 4 Requisitions Pending Crder Histary Order Lists Irnport

te order
B search :
C I I C k O n . nt Account Express Lists »
. ACCOUNT FOR ACCUNET OMLY | Find |

n n L1 a8 : Your Saved Lists »
= Update Price & A'-'allablllt'?' tch to another account = View contracts .

to reVI eW any Update Price & Availability 3 gun MindMax Click on a colurmnn header to sort
H H Gty | Est Qtl,ll AMU Itern # Alternatives Trade Narne I Seneric Name Strength | Farm Size Stack | DEA...I Pk Oty | Pk Si:
C h an g es n p Il Ce 4] 0 i 0 1020964 |= Altzrnatives GEMAPAP ACETAMINOPHEN | S00MG GCAP | 1M100... |  mMER@UT 1 1]
4] 1 0 0 1009026 |=> Altarnatives IBLIPROFEN IBUPROFEN 200MG TABS | 1%100... | sTocKED 1 1
O r [T 1 o ] 3548369 |> Alternatives MaG-AL PLUS | MAGMESIUM HY... | 200-20... |LIQD | 100XZ.. | sTecken 100
- ape [T 1 ] ] 2275972 |> Alternatives ACETAMING,.. | ACETAMIMOPHEN | 325MG TABS | 1%100... | stocken 1 10|
ava.l I a.b | I |ty fOI’ 1] 1 o o 2477024 |= Alternatives ACETAMING,.. | ACETAMINOPHEN | SO0MG TABS | 1%100... | sTockes 1 10|
[T 1 ] ] 1494129 | Alternatives ACETAMING,.. | ACETAMINORHEN | SO0MG CAPS | 18100... | STOCKED 1 10|
prOd UCtS On your 1] 1 ] ] 1374479 ACIDOPHILUS | ACIDOPHILUS MOT AW, | TABS | 1¥100,.. | STOCKED 1 1
. Y 1 o o 2169340 ACIDOPHILUS | ACIDOPHILUS MOT ... | TABS | 1¥i00... | STOCKED 1 1
0 rd er . Th | S al I OWS 1] 1 ] ] 2884088 ACIDOPHILUS | ACIDOPHILUS MOT AV, | CAPS | 1¥100... | STOCKED 1 1
1] 1 0 0 3336443 GLOVES IN ... | EMOLLIENT/SKIL.. | MOT &V.. | LOTH | 1¥60 ML | STOCKED 1
yO u to ensure 1] 1 o o| =336435 GLOVES IM ... | EMOLLIEMT/SKL.. | NOT &v... | LOTH | 1%¥240... | STOCKED 1 2
Y 1 0 0 3029203 GLOVES GLOVES MOT AV, | GLOV | 1¥100,.. | STOCKED 1 1
your Order haS the 1] 1 o o 2029311 GLOVES GLOVES MOT &%, | GLOW | 1¥100,.. | STOCKED 1 1]
Y 1 ] ] 3029329 GLOVES GLOVES MOT #&V... | GLOV | 1¥100... | STOCKED 1 1
most Cu rrent data Y 1 i} i} 3441995 LATEX EXAM.., | GLOVES MOT &y, | GLOV | 1%100... | STOCKED 1 1
. Y 1 ] ] 3442001 LATEX EXAM,., | GLOVES MOT AV.,, | GLOW | 1¥100,.. | STOCKED 1 1
bef ding t
ero r_e sendin 0 5
Cardinal. D]
Purchase Order #: Lines: 16 Total: $125.53
| | Select » || Print || Sawe b || Shelf Labels » Order Analysis Graph || Customize |




Confirm and Send Your Order

- Home | Logoff
. il Prictriby it Help |Go T
° W h en O rd er CardinalHealth Pharmaceutical Distribution Help|GaTe
An aIyS i S iS Orders Boss Inventory Mgmt Reports Services Account Admin
.
COI I I p e e . Create Order 22 Unsent Crders Crder History Crder Lists Irmport
Create order
Search
® E nte r a. Current Account Express Lists »
TEST ACCOUNT FOR ACCUMET OMLY
Purchase Order ||==
= Switch to another account > Wiew contracts
n u I I l ber = Update Price % Availability > Run Min/Max Click on & column header ta sart
. Se..| Oty | Est Qt'f'l AMU | Awd Item # | ] I =T = Size Stock DEA..| Pk Gty | PR Sii
® CIICk On i 1 1) 1) 2275972 |» T 1k1i00 1 10T
Y : Order Information | STOCKED
@ . ” O 1 o] o 0| 1020964 =, 14100, | mWezouT 1 1
‘ Onfl rl I l Send [ 1 1| o 0| 1374479 ¢ 14100, | STOCKED 1 f1
D 1 1 1) 1) 2169240 S | 1100, | STOCKED 1 1
D i 1 1) 1) BRIE442 Account information M | 1We0 ML | STOCKED 1
L4 e r e r D 1 1 1) 1) 2029229 Account: TEST ACCOUNT FOR ACCUMNET OHLY W 18100, | STOCKED 1 1
" " D 1 1 [u] [u] 2441995 Ship to address: ACCUMET TEST ACCOUNT OMLY W | 1¥100... | STOCKED 1 1
CO nfl rl I latl O n D __ 1 1 0 0 1009026 |= 4 WHEELIMG, W 2600320000 S | 14100... ETOCKED 1 1
.
will appear on onterinormatin
. Purchase Order #:  [DO NOT PICK - TEST ORDER)] |
your screen in a
-
[»]
Mo alternate products were provided.. sending order Purchase Crder #: |00 WOT PICK - TEST CRDER Lines: 2 Total: $22.52
Select » || Print || Save F || Shelf Labels » | order Analysis Graph || ¢ e




/-

MMCAP

te Contracting Alliance for Pharmacy

e Create a Request for
Credit



Steps to return a product to Cardinal

 Determine if the product is merchantable
« Create a Credit Request using cardinal.com
 You will receive an Merchandise Return Authorization

 Print 1-3 copies of the Return Authorization
(currently defaults to 2)

 Sign a copy of Return Authorization

 Send Return Authorization and tote containing product to
Cardinal via driver

— Follow return policy instructions for refrigerated or
other products that require specific handling

« Atthe DC, the Credit Department will process the return
and create a credit invoice.

 Your electronic (MRA) Merchandise Return Authorization
will become the credit invoice.



Selecting the Returns Module

CardinalHealth

Welcome Pharmacy Dept. It's
Friday, March 23. ¥You have 0
messages.

> Read Mow

e From the red
navigation bar, click
on “Orders”, then
“Return Product”

Pharmaceutical Distribution

lars Reports Services Account Admin

Place Orders | Return Product

Jocumentation

Service solutions
= M e Part B Reimbursement and

Jo8.

Need help? That's why we're here.

First time users click here

Get online help now

Use our anline tutsrizl

Call cardinal.com Customer Support 800-
326-6457

- Cardinzal.com Systems At-=2-Glance

Expanded support hours
Monday-Friday 7:00AM - 12:00AM(ET)
Saturday-Sunday 9:004M - S:00PM{ET)

TeleSarve - Stock Support Line{SM)
> Information Sheet
# Reference Guide

Terms and Conditions/ Policies

= Stan d Returned & s Policy
» Returned Goods Polic
Unmerchantable Prod
CSO0S - Daylight Savings
=CZ508 Update

=IRE Up




Build a Credit Request

Home

: ;- P i Help | Go Te
CardinalHealth Pharmaceutical Distribution Cosch | Feadback

Orders Boss Inventory Mgmt Reports Services Account Admin

Logoff

Return a Product Credits History

Use the blue |

[ FOR ACCUMET OMLY

:
search box to

ther account = Wiew contracts ' Find |

Item to return Return qty

f. d d t t ent return Click on a column header to sart
In pro UC S O N Qty Trade Marne Itern # I Reason I Dept Itern Message I AMLU I Inwoice # I Invaoice Date I
a

The returns
process is very
similar to
sending an
order -

']

Lines: O Total: $0.00
| Delete Selected Lines || tredit Message | cancel Return |[ customize ||EREL o




Search b

ltem Number or Name

Found 1 line(s) for itern 1422146

Search by item
number to find the

Select reason and quantity to be returned.

Click on a Column Head
IItem Mes...I Invoice # I Invoice Date I PO

Reu'd out of date
Ficking errar
OldsShopuarndUn:
Duplicate arder
Overstocked

Received damage| ™

Found 30 products matching 'adwil

Select 'Find Inveoices' for the exact item you are returning,

Return Qtl,lI Trade Name I Itern # I Reason Dept
| 5| HYLOCAIME WEPINEPH... | 1422146 <default reason: W ooooooo 1 1 1 t d
| | e By | | | Invoices associate
Recall

with that item.

Return Products Find

X

Filter results by: | <select> -

Equal to: Clear Filter

Click on a colurn header to sort

to return.

Itermn # Trade Marme Stock MDC | Strength Farm Size AMU | Pk o Contra
3296191 | ADVIL CHLD STOCKED | 00573-0174-30 | 100MG/... | SUSP | 1¥120... 0 1
2947406 | ADVIL MIGRAINE STOCKED | 00573-0163-20 | 200MG GCAP | 1¥20EA 0 1
2764934 | ADVIL STOCKED | 00573-0163-20 | 200MG GCAP | 1¥20 EA 0 1
. 1330471 | ADVIL STOCKED | 00573-0150-20 | 200MG TABS | 1%24 EA 0 1
SearCh by |tem 2384238 | ADVIL STOCKED | 00573-0165-20 | 200MG GCAP | 1¥24 EA 0 1
1110576 | ADWIL STOCKED  005373-0160-20 | Z0OMG TABS 1X24 EA a 1
d I. k 2947422 | ADVIL MIGRAINE STOCKED  00573-0162-30 | 200MG GCAP 1X40 EA a 1
name an C IC On 2764942 | ADVIL STOCKED | 00573-0163-30 | 200MG GCAP | 140 EA 0 1
oL . . y 1330497 | ADVIL STOCKED | 00573-0150-30 | 200MG TABS | 1X50 EA 0 1
the flnd Invoilces 1110568 | ADVIL STOCKED | 00573-0160-30 | 200MG TABS | 1%50 EA 0 1
3377215 | ADVIL STOCKED | 30573-0169-31 | 200MG GCAP | 160 EA 0 1
button for the Item 2764953 | ADVIL STOCKED | 00573-0163-40 | 200MG GCAP | 180 EA 0 1
2994671 | ADVIL STOCKED | 30373-0169-36 | Z0OMG GCAP 1X80 EA a 1
29474320 | ADVIL MIGRAINE STOCKED | 00573-01&2-40 | 200MG GCAP 1X80 EA a 1




Select a Reason Code

/= Return Invoices Find ﬂ

Found 1 line(s) for itern 1422146

Select reason and guantity to be returned,

Click on a Column Header to Sort

R.eturn Qtl,lI Trade Mame I Itern # I Feason Cept IItem Mes...I Invoice # | Invoice Date I PO # | Ordar Qtl,lI )
5| | KYLOCAINE W/EPINERH... | 1422146 “defaultreason> w | | ooooooo | | | o [a
-
Recall
Rev'd out of date
Ficking ermr

Old!Sho pusarndUn
Cuplicate order
Owerstoched

Received damage| ™

Select a reason code
from the drop down
box.

-

¥ ]




Sending a Credit Request

1. Click on

2. Print one or more copies
of the MRA

3. View the MRA

Orders Boss Inventory Mgmt Reports Services Account Admin

Reburn a Product Credits History

Create credit

Current Account

Item to return
TEST ACCOUNT FOR ACCUNET ONLY

Return qty

¢~ Print MRAs ﬂ
1 MRA has been received.

| Authorization: 242728 v | [N
# copies to print: |2 |
[ print All § close |

> Suitch to another account > View contracts
1 lines on curren t return
Delete | Ratu QtyI Trade Wame | ttem# | Reason | Dept
O |l 5| | #vLocaime | 2052025 |Duplicate arder ¥ | | o | noooooo | | [=]
I

| Delete selected Lines | [ credit Message

Lines: 1 Total: $0.00

Cancel Return Send Retumn

Brint | 2esm in | 2aam oue|

b RETURN
? CREDITRETURN AUTHORIZATION I
CardinalHealth |mmmmz..mm«
0 |[‘|'0 0242728
R e T
- [
TLST ACCOUNT el
TEST ACCOUNT
SR ——

Cudw Pegarited  GRTIZ00T Ak Wurbr . 3855 Sawapr s ~ Rodnfloe 090900
[L=mixi GERRRE R i T [ it THAST v
Y Jrere Far |n-.|m [ HorLOCAINE WTPIMEPHRINE % |0 |ouizoant

- | ™ 18
AL Bl

SIGNED CARDINAL DRIVER:
{Drtver 1o sign whem enerebandise 15 picked p, Drives is sigreneg for bk pickup ecly, meividual serchandise 10 be checked 218t
Cirdul warehuse )

The undersigned CuIomer Fepresents, wamranis, and mum e Cardinal Hesh bl all merchandise pesumed 10 Cardmal Healih
[uideiines and 3 sppkeatie feders], state, and

har e sleged, bandles, i shipped by

Iocl bws, mll-:lngﬂ\:l".numhur)mgwhtngﬁl
CUSTOMER: SIGNATURE:

Please note: DC Operations require that you wait for the
‘barcoded’ MRA. We are working to incorporate the barcode
into the electronic MRA. Thank you for your patience.




MRA — Merchandise Return Authorization

Once you return the
products to the DC, the
Credit Department will
process the credit.

When the credit is
approved, your MRA
will become the credit
Invoice.

Print | Zoom In || Zoorm Qut
RETURN
. CREDIT/RETURN AUTHORIZATION
CardinalHealth AUTHORIZATION
NO. 0242728

Eilling Addre=s

Shipping Address

5-88888
TEST ACCOUNT
TEST ACCOUNT

5-33088
TEST ACCOUNT
TEST ACCOUNT

WHEELING, Wiy 26003-0000 WHEELING, W 2500:3-0000

(304 000-0000

Requested: 032352007 Aocount Number: 83888 Salesperson: 40 Route/Stop:  999/999

QE.HMDOC aTY RO fiFL DescHplon RS WD (LT ) | POE WirH Locatan
20146 5 (ML [ons12 STLOGAINE UW/EPINEFHRINE 20 o GL1ZKK201
156-0115-12 o

5
RDINAL DRIVER:

L when merchandise is picked up. Driver is signing for bulk pickup only individual merchandise to be checked in at
house.)

ed customer represents, warrants, and guarantees to Cardinal Health that all merchandise returnied to Cardinal Health
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